
 

 

New Haven Awning Co. (NHAC) stands by the quality of their work.  Our workmanship is 

covered by a Limited Warranty for a period of TWO (2) years beginning on the day all work is 

completed.  Workmanship encompasses the fabrication of the framework and cover.  Any 

issues relating to defective fabric will be referred to the Fabric Manufacturer’s Warranty 

Coverage (See Attached).  

Labor to replace defective Non-NHAC Manufactured – i.e.: Retractable Awnings, Pergola, Sail 

Shades, Retractable Curtains, etc. shall be warranted for ONE (1) year.   

ALL warranties will be void if ANY alterations are made to the frame, cover, or mean of 

installation by personnel not employed by New Haven Awning Co. 
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